BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of : ST R AR R

Fort Smith Rogers Ave. Station PUSTAL fOLILATORY
Fort Smith, AR 72913 e
(Kelly A. Procter-Pierce, Petitioner)

Docket No. A2011-13

Juanita Clark, Intervenor

REQUEST FOR WAIVER AND NOTICE OF INTERVENTION

My name is Juanita Clark and | reside in Fort Smith, Arkansas. My current mailing
address is as follows: P.O. Box 5416, Fort Smith, AR 72913. | am respectfully requesting
a waiver from the requirement of online filing so that | may intervene in these proceedings.
| do not own a computer and do not have access to a computer. Therefore, requiring me
to file online would be a great hardship and effectively prevent my participation in these
proceedings. For that reason | respectfully request a waiver so that | may file hard copies
of documents in these proceedings.

| desire to actively participate in these proceedings and | respectfully request a
hearing or in lieu thereof a conference herein. | would like to receive service of any
documents relating to such proceeding addressed to myself, Juanita Clark, at P.O. Box
5416, Fort Smith, AR 72913.

My interest in these proceedings is as follows:

| receive all of my mail at P.O. Box 5416, Fort Smith, AR 72913 and | have
maintained this post office box for at least the past three (3) years. | have been negatively
impacted by the closing of the postal station located at 3400 Rogers Avenue, Fort Smith,
AR 72913.

The Rogers Avenue station is located in close proximity to my pharmacy, shopping,
banking and residence. Prior to renting the post office box, 1 did not feel that my mail was
secure at my home address as most of the time it was left in an insecure box in a high foot

traffic area. Since renting the post office box, however, | have been confident that my mail




is secure. | have been provided excellent service at the Rogers Avenue station. The wait
time has increased over the years but has consistently been shorter at Rogers Avenue
than at the other postal stations in Fort Smith. | always felt personally safe at the Rogers
Avenue station day and night unlike at other postal stations in Fort Smith.

Closing the postal station at Rogers Avenue and relocating my post office box to 74™
Street has had further negative impact on me personally. More specifically, | am forced
to drive further to collect my mail which in turn has made it more expensive for me and
much more inconvenient. | have experienced much greater wait time at the 74" Street
station, therefore, | no longer attempt to purchase stamps at the 74™ Street station.
Additionally, the traffic and the parking lot around the 74'" Street station is congested and
it is not located in close proximity to my pharmacy, shopping, banking or residence.

For the above and foregoing reasons, | respectfully request that | be granted a
waiver from online filing and that | be allowed to intervene and actively participate in these

proceedings by filing hard copies of documents herein.

RESPECTFULLY SUBMITTED:

P’0. Box 5416
Fort Smith, AR 72913
Telephone: 479-782-1220

CERTIFICATE OF SERVICE

I, Juanita Clark do herein certify that | served a copy of the above and foregoing via
hand delivery or first class regular U.S. Mail on this the 26th day of April, 2011 upon the
following:

Kelly A. Procter-Pierce
P.O. Box 3405
Fort Smith, AR 72913

ﬂuanita Clark




